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United Nations Public Service Awards %138 (UNPSA) 5197al3agiN858 “auuinisnialy
fiduda selusgduiesdu ainrauarseduussna Wusietaiinedsdwd o 2546
(A.A1. 2003) W eatuayunsadaninnsslunmsumsmesslussivumnd aenndesiunssuay
Wannenisiauneg g B ulud a.a. 2030 (The 2030 Agenda for Sustainable Development and
Sustainable Development Goals (SDGs)) U358 UNPSA Aalsfiinnnsiud sunnuaiuuinisniniy
vufiugureansldauAnadieassd uaruinnssy uasdaaiunisuimsnagfidussaniam
faruilusdla laweniaiiis wagwinfiounelduunnlifslasihms

vl nasiasugAanasAanisdsaunrsanysee191R (United Nations Department of

[ a

Economic and Social Affairs, UN DESA) H1gni3ga1unnigharigu1andsia (Division for Public
Institutions and Digital Government, DPIDG) $1A UDIANITLN 8N1TE LE3 UAULENDNIATENI 1WA
WAL UNF VD Ve sur aanUse¥191@ (United Nations Entity for Gender Equality and the

Empowerment of Women, UN-Women) 1Jugvihmiiillun1susmsinnissneiail

ANuuNIwazAUEIAYVDITI9Ta UNPSA

57978 UNPSA 1 us19Taii nd s ulnsansuuniiasusiauasdanuunsanuss v v
(Economic and Social Council: ECOSOC) Iaelud 2545 (p.¢. 2002) 1a5Un155U99310 Group of
Experts on the United Nations Program on Public Administration and (ECOSOC resolution,
E/RES/2001/45) Iag ECOSOC UsgnAld Tuusn1sansisaeuvisanyseynud (United Nations
Public Service Day) 1 agngaanisliiuinisn1adgi dnarnazadrsusslovdliunuszvu
fisluseduttasiiu sefumd warseduanna smuui A/RES/57/277 Tnefisuausieta UNPSA dniu
Tuiud 23 fquisuremnd uaztavdnsandssvimd iWuuounsialiuamiisnuniniy
YosUsznAaInANIuNTUsHATY

wona1Nd General Assembly SaliaudrfayiusieTadenans (muui A/RES/69/327)
Tefmmsliianmavssrmnd dedvierutemdeussmanmdsinndemsatiuayulimieauniady
fnsvhauiidauuds suazthlugnisiamnidsdu samfensdaliil United Nations Public Service
Awards Waz United Nations Public Administration Network 1wl w.a. 2559 (f.¢. 2016) ECOSOC
fazenfedliavsmssuiunmsduaiiinnssuuaznsuiminmadgiiluba aenadosiunsimun
7 818 ud8n1515519¥a United Nations Public Service Awards %38 UNPSA #n3sf ECOSQOC,
E/Res/2016/26 Snéa8 wagsuuousedas daududiuniaves United Nations Public Service

Forum agnyuisuanuiidanuludiginnasiie q ilan
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51978 UNPSA fidmgusrasAlioduaiunislduinnssunaznisuinisaiasgneenid ey

L DANISWRAIUNNEG 9T UADAAA 8INUNENNIT SDGs haznann1sUInN15tl A alastiv19uds

[ v a

FadudiudrdyvesnsensimuNdedu a.a. 2030 (2030 Agenda) TunsenseAun1sUINg

o

[

WoWUIUsTIALAZa@0AAEBINANNIT SDGs duazyisduasuunumming anuduiioandn
WAZLLAUTALILYDINITUINITNIAST 1ne519Ta UNPSA fidussasaiddgy

o
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51998

Tngunfazdnisueusiadaluiui 23 fquisu Fuduiunniivualaeiussyuadyyn

Tiduiuusnisaisnsaeuneanusyansd wse the United Nations Public Service Day iiaLadl

2094 UazengeIn1suInsnIasgndaua neliiinuselevdunyuvu (A / RES / 57/277) adyvn

q

Tun@d 577277 advayulidsswmaaurdndananssuiiavlududy tveiuni1sidus iy
YINTLUIUNTHMUINITIAUTNTANT 100

NSUoUI19Ta UNPSA LTud2unil 999901599 United Nations Public Service Forum

MngunnUnyudeuiululugliniesieg vedan

AINsI8UanIuNIsal wazuulduLAswgN alan (World Economic Situation and
Prospects, WESP) wasufidsidnfussiaszgnuvseanidunddudngs liun Ussinmedifauiud
Ussimaifndadsuriudsemaiidaiann wassemaiiiautosdian (Svazidoausinglumsg
A, B, C gy D)

a o

nsfimsansetadilsfsafiunndatuvesutazngudsiu fafuaeiifousdasiu
2 nanuRInUsEmeTiiaLd fruzidasiuiu 1 nanuanussmaiimdadasuinu wazdvuzide
$1uru 4 nanuINUsEIMAMATTALY wazdyusidaiiuiy 2 nanuanUssmeaditaudosiian
sodsziansneta Ineflanudululéfiasd 3 sefasueluntasyssnnsista il nasuiidngseu
anvneaglasunisseyindudidisevanyineuuivles Innovation Hub Taeldddsdisaniugsneia

Y

Alasy

015N A USAUNATINAILIAD

UsemaAfinaugn
LDLYY-wUTNN glsy auINmile
Australia Austria Ireland Canada
Japan Belgium Iltaly United States of
New Zealand Bulgaria Luxembourg America
Croatia Malta
Cyprus Netherlands
Czechia Norway
Denmark Poland
Estonia Portugal
Finland Romania
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France Slovakia
Germany Slovenia

Greece Spain

Hungary Sweden

Latvia Switzerland
Lithuania United Kingdom
Iceland

915N B U nann1auURL e 1Y

Usemafiindaudeusinu
Albania North Macedonia
Armenia Republic of Moldova
Azerbaijan Russian Federation
Belarus Serbia
Bosnia and Herzegovina Tajikistan
Georgia Turkmenistan
Kazakhstan Ukraine
Kyrgyzstan Uzbekistan
Montenegro
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Usemafitndewaun

wan3nn B ARUBLISNILAZWATUEY
Algeria Bahrain Brunei Pakistan Papua | Argentina Guyana
Botswana Darussalam New Guinea Bolivia Honduras
Cameroon Cabo | China Philippines (Plurinational Jamaica Mexico
Verde Congo Democratic Qatar Republic | State of) Nicaragua
Cote d’Ivoire People’s of Korea Samoa | Bahamas Panama
Egypt Equatorial | Republic of Saudi Arabia Barbados Belize | Paraguay Peru
Guinea Eswatini | Korea Fiji India | Singapore Brazil Chile Suriname
Gabon Indonesia Sri Lanka Colombia Trinidad and
Ghana Iran (Islamic State of Costa Rica Tobago Uruguay
Kenya Republic of) Iraq | Palestine Cuba Dominican | Venezuela
Libya Israel Syrian Arab Republic (Bolivarian
Mauritius Jordan Republic Ecuador Republic of)
Morocco Kuwait Thailand El Salvador
Namibia Lebanon Tu"rkiye Guatemala
Nigeria Malaysia United Arab
South Africa Maldives Emirates
Tunisia Mongolia Vanuatu
Zimbabwe Oman Viet Nam

#1524 D Ussinaiiianiloeign
Ussmaiwautiosiign
wansnn LaLe ANRUBLIINILAL
wAstUEU

Angola Malawi Afghanistan Haiti
Benin Mali Bangladesh
Burkina Faso Burundi | Mauritania Bhutan
Central African Mozambique Cambodia
Republic Chad Niger Kiribati
Comoros Democratic | Rwanda Lao People’s
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Ussmaiwautiosiiagn
wansnn LaLe ANRUBLIINILAL
wAstUgU
Republic of the Sao Tome and Democratic Republic
Congo Djibouti Principe Senegal Myanmar
Eritrea Sierra leone Nepal
Ethiopia Somalia Solomon Islands
Gambia South Sudan Timor Leste
Guinea Sudan Tuvalu
Guinea-Bissau Togo Yemen
Lesotho Uganda
Liberia United Republic of
Madagascar Tanzania
Zambia
Roulvnsasiag

O swiadilantdlvfunitsnuniady uasniiseudiugiataainUsemaaundn
¥9989A n1sanUsznvndialan vinniisend uilaulimitenuniady Wy mavssadeay
AAeNYU an1tunsfng wardu 4 desnsasinsithiuseta aunsoainsiiumihsnuvesisld

O nsadasannsaalATHIUNIIUUIBUAUFIN R ¥IoNUIBIUAEUBN (third party)
Jugfauedertratasunudls

O anuiiduiledfuneiadesansiinruAniBuaieassiduinnssy uavdenadosiy
anetavssavlaussnvvidannuiisivuel il UNPSA 2024

O nasuiiduiieiiriusstadesiniununudieginesansd snuaufiaudazsey
Tonmunll

O nsenluadinsliimsumiulazgnaes

O nsdsmanuihiunsiadesdionansiifeatesnsuiu

O anuiduialinsdesliingléfuseta UNPSA anriou

O uanuiiduduszmededhifidiufsatostunisdiiunuresesdnmsanusz v

(United Nations System)
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Usztans199a (Categories)

VY Y '
a v = A

$9¥a UNPSA dussTafidsuiloneuliuamisauiididunssunisliuinsasisue
sreanudude Guszansnim Wsdla aszsuiiareu winnssunisumsanuniagg nshiusnis
7 gauszyngud ufugnans (Citizen-centred public governance) kazaanAa o4 ULy 1My
Asaund 69y Tnslamizidimuned 16 yadu 3 1@mdn de Asadiedeani asuae
Msa¥INTEUIUNSYRGTIY uarsTlaanTuiTsEavaam
s U TUseans am flanszfuiaveu warlusdlalunnsedv (SDG 16.6)
faudndnydensussquimmonisiauniidadu (SDGs) s 17 Whuane Tassudunisliuinis
as1sarTUsEAvEamuazaanw 1w Tunumddglunsiaunlassiteanuuasnionisdanm
(social safety nets) ({vsnemsWamNT 1 uae 2) Msduaiuavamia (dhmuned 3) nsnw
fifnuametaindion (wned 4) nmsdelifiuazauondfe (e 6) wdsnuazoin
Tusianitgeuien (Whmnedl 7) msussganuiifieussrinane uasiauairsanuduudsiunand
wagidinndla (Wmwned 5) msdaasunisidulamaassgiaiseides (Imaned 8) nsufdam
aallaivindondu (Wwnedl 10) wagmsduaiunsssle (dwaned 17)
w1 SDGs axflnanatmnenseutseendudos 0 wifldlddunstilfannswau
wuukena fatu Tunsussq SDGs 3dldmsueadiude 1 asdddenudenlosssniadmane
nsouLdean Uy wazidszasannag dalddmewauinalad gaeliiiunisysauinissaudu
audandiosenitamienuniads ulsue waedfdnlddudelunmsdundounstauluiui
s 9 Tiussqudmuneivime Tusazifsaduuianssusduuulnifiidsveedaedslidita
lifisudt ICTs Wiy mhsenunasganusaldusslovdnnuianssudanarnfiednszuusens
fjarfumsiidiuunasivsravsnnlumathiessvvuarussg Inguszasdlunsiamnmnia
MnuAadsndnanlszrAislddnliinisuousetansausnied 2506 (a.e. 2003)
Tu 2 @11 lawn s193aavinsusulssanuaunsalunisnevauesnusuiataukaraulusdla
Tunsuinsansisay wagseiaavinsuuusansTiuinig uagldfinisusuasumnntseiny
nsTsrstanusurliunisiamnssuussnisdseun Taglud 2550 (a.a. 2007) Ialiaauddey
fuiFeansiidiusavesuszuvu Jaddifinuszianseiasiunisiidusan sandu 3 @ was
Tud 2551 (a.a. 2008) IAifiussTaiFesveamsiasuasanisuinisdanisesdanud vilsiinsuey
s1faviavian 4 a9 sl 2553 (A 2010) Ao
1) awnsusulssenuainsalumsnevausseusulavey uarAandlusdlalunsusns
@151585u2 (Improving Transparency, Accountability, and Responsiveness in Public Service)

2) &M IUTulanstauinTg (Improving the Delivery of Service)
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amsidsuaiensiduslunssuaunisdndula lnensldnalalvd o (Fostering
Participation in Policy-Making Decision through Innovative Mechanism)
AN LA HNIUTNTTANITOIRANNS ANATT (Advancing Knowledge Management

in Government)

Tnedls197anLAY (Special Award) 90 1 91978 A95137adu19n UNPAN goaLd gy

A1UN15U U umm’;’j (United Nations Public Administration Network (UNPAN) Member Excellence

Award in Knowledge Sharing)

113 2554 (@, 2011) ledin1sUsUs19Ta Usznnd 1 nRuNidusnaasuin1snauaues

fanusudaveu wazalulusslalunisusnisaisisaue wenesnidu 2 s197aanv1 fe

a191n1sUeanukazysulun1sIsausengidveulunuuinisaisisae waganuInisaaasy

NNIAOUAUDIAIULENDNIANIUNATUNITAINBUUTNITANS1T0UE V11978 United Nations Public

Service Awards aUIU 2555 (A.A. 2012) 8Vi9vUn 5 @1971994

1)

2)

3)

4)

5)

anvin1sUesiuiazysiuusiunisnasadsengadveulusuuinisaisisae
(Preventing and Combating Corruption in the Public Service)

a1 TaIUIN1SIRUSN1USEYTU (Improving the Delivery of Public Service)
avwmsduasy atvayu msddusan lunszviumsdedulaifeaduuleuis
Wrunaln AruuInnssy (Fostering Participation in Policy-Making Decisions Through
Innovative Mechanisms)

mmmsLﬁ%ma%’Nms%’mmﬁmmf{,umﬂ%’g (Advancing Knowledge Management
in Government)
A1U1INNTALATUNNTADUAUDIANLANDAIANILNALUNITAINOUUT N1TA571580UE

(Promoting Gender-Responsive Delivery of Public Services)

1u¥ 2556 (A.@. 2013) FaAadl 5 @197 WAleRIN1SUSTUTITAUTZLANT 4 ntAuALTuseTa

a191n15tasuasansdnnisausidunisduasusuimianisaiunisvesninsglae sy

lugAtayainians fall

1)

2)
3)

4)

a1v1nistfestusarsediunisaessudulunisusnisaisisae (Preventing and
Combating Corruption in the Public Service)

a1 saIIN1SIAUIN1USEYTU (Improving the Delivery of Public Service)
avmsdaaiu atuayumsildusalunssuiunsindulafeduleuisriunaln
A1UUTRNITU (Fostering Participation in Public Policy Decision Making through
Innovative Mechanisms)

a1vIn1Td waiuuuIn1an1sAniun1svesninsgiaesiulugadeyaviians

(Promoting Whole-of-Government Approaches in the Information Age)
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5) @nsasasnnITnevaussaiisuiulun1sliuIn1sans sy (Promoting
Gender-Responsive Delivery of Public Services)
Tud 2557 - 2558 (A.A. 2014 - 2015) lnsnidansnsdaluaivinisUesnunaza on1u
nspessUtulunsuSNsas1say (Preventing and Combating) widawfies 4 anwn fedl

1) @1MIRAUINITIAUSASUTET UL (Improving the Delivery of Public Services)

2) a1vnnsdaasy advayunisddiusinlunsuiunisdadulaf saduuloue
Wrunalnauuinngsu (Fostering Participation in Policy-Making Decisions through
Innovative Mechanisms)

3) @191 RasUREININITA 1 UNISYeIn1AsTiaesInlug ATy AYENS
(Promoting Whole-of-Government Approaches in the Information Age)

4)  @wnsasasunIsmevauasnuvisndulunsiauInsansIsa (Promoting
Gender-Responsive Delivery of Public Services)

U 2559 (p.a. 2016) laUszniasadasUalATNAIIUTDSUTI9TA United Nations Public
Service Awards 2016 41 89310 n15MUNIUYTELANI19TA AaBAIUNMT N1RIITUIT19Ta
Taonndostunszuandmunensiawegned Bulud a.e 2030 (2030 Agenda for Sustainable
Development and the Sustainable Development Goals: SDGs)

U 2560 (p.¢1. 2017) laUszneldasuadanasuesuT19Ta United Nations Public Service
Awards 2017 TnefinsususeasiBenveseTalvaonades SDGs Ustnaude 3 a1an il

1) mvnsinfsentivazideslonialasnisduasunisliuinsuagnisiidiusiy
(Reaching the Poorest and Most Vulnerable through Inclusive Services and
Participation)

2) awnisasuasieanulusdla anusuiarey wagn1sysann1siunshiusnng
@157138ug (Promoting Transparency, Accountability and Integrity in Public Services)

3) a1vuinnssuuan1suIn1sUsEvIvud1uguaInd 1 udea (nnovation and
Excellence in Delivering Health Services)

U 2561 (p.71. 2018) lauszmiAlasuadasnasuYesUs19Ta United Nations Public Service
Awards 2018 Tnefimslatatulssiunuaonia Ussnaude 3 anan fail

1) arv1nisidnde enliuave deslantalaenisliuiniseg1saneninuas
N198519A21U5 U8 ® (Reaching the Poorest and Most Vulnerable through
Inclusive Services and Partnerships)

2) @1971n1585 199N TRIALENanIaLaznTlauTmlun sAndula (Making

institutions inclusive and ensuring participation in decision-making)
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3) avnisdaasuanuiisumanalunisliuinisasisagiiionswaunadady
(Promoting gender responsive public services to achieve the SDGs)
U 2562 (p.A1. 2019) 57973 United Nations Public Service Awards 2019 layatiunannis
gosmshidlastiidemds Usznousae 5 a1 leud
1) msliuinisiiaseunquuazindionlaglifidlasiiideamds (Delivering inclusive
and equitable services to leave no one behind)
2) ﬂﬁﬁMLSﬁ'aﬁum'aLLu’mNmigimﬁmisuawﬂiaamumﬂ%g (Ensuring integrated
approaches in the public-sector institutions)
3) mswaulsEaniainuaranusuilasureulunulsauniasy (Developing
effective and accountable public institutions)
4) mMsdaasunisldadvialuniiesuniasy (Promoting digital transformation in
public sector institutions)
5) msduasuanuwindsunandlunisiiuinisansisauga on1swaund 98
(Promoting gender responsive public services to achieve the SDGs)
Tud 2563 (A.f. 2020) 5197@ United Nations Public Service Awards 2020 lﬂyg'u‘ﬁu
ﬂia‘uui‘amaLLazam‘wLnﬂﬁawﬁaﬂalﬂﬁLgaﬁiamioﬁ’ﬂLﬁumiL%wﬁmwmiizmﬁwmENmmﬂ%J;n;

v

waggildulediuds ieliussauimanensiamidsdy luvasifertu desddeiuinngs
nsUTsunasgfinseuaquifsng q lididaanizdumeluladaisaumeayingy s
wansliiudsmansenudauan i eansedulszdns anuazn1suinssivniswuuddausau
AN11TARBUAUBIAINABINITVDIUTEYIVY LaruTIqN N IMueveIn1sHauIog198 9By
Usgnausme 5 @197 laun

1) mﬂﬁ’u%maﬁlmamqu%ﬁaLLazthﬁsJaJ (Delivering inclusive and equitable
services for all)

2) mseiaLa%:uﬂalﬂmsyimwmﬂ%quiamaLﬁamﬁﬁwm §38u (Promoting integrated
mechanisms for sustainable development)

3) msdnasuaulyselawaznisesuidavaulunuisauninsy (Developing
transparent and accountable public institutions)

QQQJ

4) psdaasuniIsuinisauniasgatemalulagd aq9via (Promoting digital
transformation in the public sector)
5) ANSABASUAINULY WA LUNIBNALUNIT IR US NITANGISULLN BNISWRIUNT 898U

(Promoting gender responsive public services to achieve the SDGs)
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U 2564 (A.a. 2021) laUsznaedns valAsHad1uvesus197a United Nations Public
Service Awards 2021 lngdinislagaiudseiaunisimisunnunieudsanituiasn1snouauss
sioingm Useneude 4 @ feil

1) nsdaaiuuianssui edsouuinisiinseuaguuaziniion siudvaiuaiig
n150U8 sur1un1analulad @ §9a (Fostering innovation to deliver inclusive and equitable
services for all including through digital transformation)

2) msfinlszaniamuesmiienuniaiziiieussansemsiauidadu (Enhancing
the effectiveness of public institutions to reach the SDGs)

3) Msdaaunnfsmandlunsliuinisneasgiieussgnsznmsfaundidadu
(Promoting gender-responsive public services to achieve the SDGs)

4) NI9LATHUAIIUNT DUTIAn 1T ULATNITABUAUDIR DI NANIAl (Instructional
preparedness and response in times of crisis)

U 2565 (.71, 2022) AMvuaUszLANIIITa 4 @191 n1sdsluadasluwsazyszian
AISAARZ DI UINTENITHAUNT §98U A.71.2030 (2030 Agenda) Tneuansliiiudsaudoules
U SDGs uazgmTluNanuEmLIanssufLansienaieadasiu sDGs uazasduuinnssuiiuans
Tiufmanseyudenn fanuddu anuainsalunisuiuia wesnsildus nmesildnlidmde
(awaziBonfisdniide “inusinisuszidiuaa”)

1. msduaduuinnssuiodaeuuinsfiasounguuazdnnuiaueniaifusssy (Fostering
innovation to deliver inclusive and equitable services)

2. mMadduaieUssAnsnmesmienunasgiieussansensiaLddu (Enhancing the
effectiveness of public institutions to reach the SDGs)

3. msduasuanuiisumanalunisliuinnsaiadgii oussgnsznsiaui § By
(Promoting gender-responsive public services to achieve the SDGs)

4. eaRMITdamey uaznsmevaLDaTsuTRnIIUAENIIEUIRIMYRs COVID-19 (Institutional

resilience and innovative responses to the COVID-19 pandemic)
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amsul 2566 (37978 UNPSA 2024) Auuadsgiansieia 3 @1 lauwn
1. auinnssunIsuImsUnInsg (Innovation in Public Institutions)
2. a@vnshiusmsansIsariineuauesonuwinfisuniane (Gender-Responsive Public
Services)

3. awniawigInunsiuiiefunsiasuulasaningiennia (Tackling Climate Change)

sneazRgakAazUsENN5IIa

GRL/Y) AB5UY
1. #UUIANTIUNT #19IUIANTTUNITUTINTNUNASTUTENOUAIEYAAINL
USM1591UNASY wdn 9 wail (1) mireeuvewiudisuddgundeadisassd
(Innovation in Public Tunsusuusanishiuinisaisisaeniela (2) nulea1uveaviny
Institutions) Ididunsusuussisnsifiunadideuimsassaeidaunm

wazs1atiunanialy (3) mirsuvesinulausuugsssansam
Tnemsthuwmsitllnuuiaiusnldvield (@) mihenuveawi
fnsuilvszifoutedsdunionguunesaduluaiiiiilugnisudle
Jggmnisliuinisuazanaesinamisulevievsala (5) nuieeu
gawiuldiniunsezlaieiiunnulussla uazadrespudosi
TnuUszrsunselal
aziiulAduinnssuNITUINIsIUA AT UNUIMdIAYY
iaannty desnmsiiiunuguuvuidng lifeamelunisussg
Wmnen s 698y (SDGs) mursaruniadgsndudesd
AuAnad1assAlun1sliuinisaisisued aunsaneauaues
AuReINIuarAINAIANTITe s sEnTuigelu Adiuniwud

nanendsulszavanudinsalunisldmaluladansaumadinsu

'
aa o 1

nswABLE AT eehslsfinn aundendSsnadulsuifu
ddiidesdfiunsuflusieoly
wihsrumaigindufesdinnudedifuaieassd ey
Samgu uarilnnuanmsalunissuiloduanulsisiueu Weananse
TWusnsiuinfiouuagiage suusadeaninwindonlid ovle
naaSuassutanssn msiuloviswaznineinsiiunzay s

N15UsZRUANULESY 3MTUA D AMUAAAS19ATIALUNITADUAUDY
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ANasUNY

D
v A

AuT T Fudeunazd ouloadmuneniswani g B
dielviulahlailasgniislidnemds

AVE1AYY : a5 9aT5A, aneu, AruaIIsolunissudenuadiu
liuriuow, msUsuldenuysmshilshsunmdainsvessuusnis,
NITUBEURIUYNGTYA, N5 NaINLIRG NI A, ulguTe
Aunsngay, N3ngnTnazay, MINFeITII50TAITUSYI0,
AIINTUTDUUALA I INIETAURUSTY WazuuIBansIuiTlATie
laslavhevas

(Does your institution have creative solutions for improving
public service delivery? Have you improved ways to increase
access to quality and affordable public services? Did you
improve efficiency by adopting non-traditional approaches? Has
your new legislation addressed underserved needs and policy
gaps? Have you done anything to increase transparency to
foster people’s trust?

Innovation in public institutions has been growing in importance
since business-as-usual is no longer sufficient to achieve the
SDGs. Public institutions need to be creative in meeting higher
demands and increased expectations for greater customized
services. Many have been successful in leveraging ICTs for digital
transformation however, the digital divide persists.

Delivering inclusive and equitable services requires public
sector institutions to be creative, flexible, and resilient.
Institutions need to create enabling environment for
innovation, having appropriate policies and resources in place
and take measured risks. They will have to be creative in
addressing the complex and interrelated challenges of the SDGs

to make sure no one is left behind).
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(Is your institution mindful of the specific public service needs
of women and girls? Are you proactive in providing targeted
services to address inequality? Have you instituted enabling
policies and legislative frameworks to meet the needs of
women and girls? Gender-responsive public services play a
critical role in reducing inequality and advancing the rights of
women and girls. While public services have improved to
provide more targeted services to different demographics,
innovation is not inherently inclusive and more can be done to
empower women and girls as they continue to be under-
represented and underserved. It is important to garner the
active participation of women and girls in all stages of planning,
budgeting, implementation, monitoring and evaluation so they
are not only the recipients of services but also co-creators and
contributors to solutions).
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(What plans does your institution have in the face of climate
change risks? How are you helping people and businesses to
manage climate-induced challenges? How are you encouraging
green initiatives from the private sector? What kind of
programme do you have in place to encourage the use of
renewable energy, sustainable transportation or to protect
oceans and forests?
Urgent action is needed to combat climate change and its

impacts. Extreme weather patterns are more frequent and
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intense droughts, storms and heat waves will make more places
on Earth uninhabitable. It is threatening biodiversity. Many
Small Island Developing States (SIDS) already face an existential
crisis with rising sea levels. Other impacts of climate change -
from having clean water and air, stable food supply,
deforestation, desertification, and displacement — will affect us
all but the most vulnerable segment of the population will be
disproportionately hurt. It is a global challenge that requires
concerted efforts to mitigate the negative effects and make
society more resilient).
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