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msAawvynsAaas (Strategic thinking)
mswomuuauatounUs swulidovsSovud (Public data accessibility)
msuuoUuuauauaoa:)uswms (Public shared service)
msaomunu'tumsmwuuon:nummsn‘tumsuuouu (Cost competitiveness)
msPonuUUNs:UdUMsAvucdusudu (End to end process driven)

A WSURQBDUCIiDAIsIStULa:AIUTUsVld (Public accountability & transparency)
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n151u1nousn1sa1§1sm~ (Public accessibility)
msyviduxaawsninaunus=s1su (Result oriented)
MSENS:AUWCIUIDIUUSMISTKQUU (Service improvement)
MSOPNUUUDIUUSMISS:AUUAAA (Service personalization)
msasiwanumdntiknumads:ssu (Happy citizen)
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1P misUs:ztbuUs:answanisaittiuvau (Performance Base) (Sooa: 70)
11 Functional KPIs

¢ wamsadumumugnsmMaassa uwuubung ua Asu. ulguigsguia laglawulguvigsvasu Wwu MsWuwiAsugno (Agenda KPI)

« wamschitduviuamuuwumsuUsuUs:inAtuUs:LGUALAg U vAUEIUSISMS

« wamsdiduviumuulsngadAangiildunisyscuimsnisaiduviusouiusatokutssviu (Joint KPIs)
« WAaMSAILTULIUCUNSADPWUZIU DVIUUS:P1 DIUAUKINAADIUSURQBDUKAN DIUCUNNKIUIE N1

. Asls30anandanamumsiDudvkUduvIU (International KPIs)

12 Joint KPlIs

y) misuUs:uAnomwiunisanduviu (Potential Base) (Sooa: 30)

21 mswauundvamsgdadna (Sova: 15)

« MsdasvudanssulumsUsudswns:uduvIUKSDNISIKUSMS (e-Service)

« msweuuns:uudoyalilduadna (Digitize Data) NodoyaNtdMelurlioevu ua:doyanD:NeUWs drudamumeuan/asiscu: twalhlug
mswawmwsdoyamasy (Open Data)

« msiwoulyvua:uvvdudoya (Sharing Data)

« mMsweuuins:uocoumsuuavmulagmsihinalulagasnaviiunalnkantunmisaduviu (Digitalize Process)

2.2 misUs:iuamuzvdvrnudeviutunisidus:uusisnms 4.0 (PMQA 4.0) (Sowa: 15) ***
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